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delivery. Shipper must comply with all applicable local, state and federal laws, including those governing packing, marking, labeling and shipping. OBTAIN FIRE, CASUALTY AND ALL OTHER 
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any package or its contents, unless a package is lost after receipt at the Hotel, in which case such liability shall be limited to the lesser of $100 or the liability of the carrier indicated above. 
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for receiving and delivering your packages.

 
Shipping Instructions

In-bound Shipping Instructions
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to all packages.  Fees applied are in addition to standard shipping rates.  
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To expedite handling of your package, please ensure your package is delivered to the hotel one or more days prior to the start of your event. 

Out-bound Shipping Instructions
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Handling Fees
Fees applied are in addition to standard shipping rates.  All handling fees can be applied to a guest room/master account or billed to a credit card.

Shipments for meetings: 
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(Event Name) (Arrival Date)
Hold for Guest (Guest Name) (Guest Cell Number)
(Guest Company Name) (Booth Number) 

(Meeting Room)

Shipments for individual guests: 

Hold for Guest (Guest Name) (Arrival Date)

(Guest Cell Number)

Storage Fees
Fees apply to each package received more than 5 calendar days before delivery to Recipient.

Time Period

6 - 7 Days
7+ Days

Oversized##

$ / Day per Package

$25.00
$50.00
$25.00

     
  In-bound In-bound Out-bound Drop-off Out-bound Pick-up
 Weight Receiving Fee* Receiving/Delivery Fee** Handling Fee* Handling Fee**
 0.0-1.0 lbs   $2.00 $5.00   $2.00 $5.00
 1.1-10 lbs $10.00 $15.00 $10.00 $15.00
 10.1-20 lbs $15.00 $20.00 $15.00 $20.00
 20.1-30 lbs $20.00 $30.00 $20.00 $30.00
 30.1-40 lbs $25.00 $40.00 $25.00 $40.00
 40.1-50 lbs $25.00 $50.00 $25.00 $50.00
 50.1-60 lbs $25.00 $50.00 $25.00 $50.00
 60.1+ lbs $25.00 $70.00 $25.00 $70.00
 Crate/Pallet*** $150.00 $150.00 $150.00 $150.00

* These fees apply per package or per pallet/crate 
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*** For inbound pallets or crates, receiving and delivery charges are consolidated into a single $250 fee that should be applied to each pallet/crate handled.  Similarly, for  outbound 

pallets or crates, a single $250 fee should be charged for pick-up and movement of each pallet/crate to the shipping dock.  Labor Fees apply for breaking down or building pallets / 
excessive handling at customer request.  
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TEL: (407) 787-0750 - 3859
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